
Steps in Active Listening 
1. Give the speaker your undivided attention: be present
and seek to understand what they are trying to say  

2.Show that you are listening (nodding, use encouragers like
hum, aha, yes, use open body language) 

3. Use silence effectively (try not to interrupt)

4. Provide feedback (what I am hearing is...)
 
5. Defer judgement

6. Respond appropriately 

Examples of Roadblocks to Good Listening
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A Cheat-Sheet for “Feeling” Words


